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Young customers celebrating the re-opening of the Cedarbrae branch.



In 2010, Toronto Public Library continued to play an essential role in enriching the lives 
of Torontonians, with more people than ever visiting our physical and virtual branches, 
and borrowing more materials than ever before. This past year has once again demon-
strated how well used and well loved the Toronto Public Library is to the residents of 
this city, and so we thought it would be fitting this year to have the library’s story of 
2010 be told by the hundreds of thousands of people we worked with and for through-
out the year – our customers, our partners, our donors, our staff. 

This year’s annual report provides an opportunity for people to share their stories about 
the positive impact the library had on their lives, whether it helped them to find that 
next great read or study for exams, to get access to a computer or wireless internet, to 
attend a cultural program, connect to their new community, or improve their literacy 
skills. Their touching, heartfelt stories demonstrate the importance of having an acces-
sible, resourceful and innovative public library system. 

Thank you for your ongoing support of Toronto Public Library as we continue our com-
mitment to the spirit of exploration, the joy of reading and the pursuit of knowledge 
for people of all ages and backgrounds. 

Jane Pyper 
City Librarian

Matthew Church 
Toronto Public Library Board

”2010 was a really banner year for the library. Last year we were thrilled at how 
busy we were, but in 2010 we were even busier. We had 32 million items circulated 
and 18 million people came and visited our 99 branches. That is a tremendous 
number and a pretty exciting highlight for 2010.” 
–City Librarian, Jane Pyper 

Welcome 

Learn more online

For the full-length version 

of the 2010 annual report, 

please visit our website: 

torontopubliclibrary.ca/

annual-report-2010

Young customer hugs Toronto Public Library mascot Dewey at Word On The Street Festival
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“To find a book and place a hold  
in 30 seconds feels like flying” 
– Customer on our new website, tpl.ca 

Free and equitable access to information for 
everyone, regardless of age, income, education, 
or language, continues to be a major strategic ob-
jective of Toronto Public Library.  From increased 
access to computer workstations, to computer 
training in our Le@rning Centres, to increased dig-
ital content like eBooks and electronic databases, 
the library played an increasingly important role 
in 2010 in bridging the digital divide, and helping 
to ensure that everyone has access to technology 
and the skills to use it effectively.

Letter sent to City staff from Kids@Computers participant. In the reading lounge at Thorncliffe Branch.

Technology making a difference 

The beauty of the virtual branch is I can visit any 
time of day or night when my energy permits; 
if I can’t decide on a book, it’s not a wasted trip; 
and best of all eBooks expire automatically at 
the end of 21 days with no fines.
– Home library user Shireen 

This book is very awesome! 
– - Hunter’s Glen Junior Public School student during 
Keep Toronto Reading day at their school

One of the library’s core mandates is to 
celebrate and nurture the joy of reading 
in all Torontonians, regardless of age, 
background, language or ability because 
we believe passionately that a literate and 
reading culture supports a creative, healthy, 
successful and dynamic society.  In 2010, our 
programs, people, collections and spaces 
provided free and ubiquitous access to the 
services and materials that make the joy of 
reading available to everyone.

Nurturing the joy of reading  

“The public library system has been an 
incredible resource to me throughout my 
life…helping me find my way out of the 
gang life and into literacy. “ 
– Dr. Anthony Hutchinson, leading expert 
in developing and evaluating youth gang 
prevention programs
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“Libraries are a safe place for young people – the spaces are 
inviting… and provide access for everyone” 
– Okeima Lawrence, library board member 

In 2010, our youth engagement efforts paid off—the library experienced a 
huge increase in youth signing up for library cards. The library welcomed 
youth in record numbers and saw more young people than ever join and 
engage in their library. Toronto Public Library continued to pursue its strate-
gic goals of supporting educational achievement for youth as a foundation 
for future success; engaging youth in ways that are meaningful to them, with 
emphasis on leadership skills and social integration; and promoting greater 
participation among youth in library programs and services. 

A particular emphasis was put on community partnerships in 2010 to help 
expand existing programs, and develop new and innovative initiatives to draw 
youth into the public library and help them thrive.

Teens visiting the Cedarbrae Branch are all smiles.

Getting Toronto’s youth engaged  

“I’m no longer ordinary. I’m a leader. I’m a role model. I’m a worker. 
Through all the opportunities that I received at the ProTech media centre, 
I changed into a better person. The club also provided me with valuable 
workplace experience.” 
– Youth volunteer at the ProTech Media Centre at the library’s Kennedy/Eglinton Branch.
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“I never felt so profoundly how important 
libraries are to our cultural life.” 
– Toronto Poet Rosemary Sullivan 

Through our resources, programs, partnerships and 
spaces, Toronto Public Library contributes to the 
vibrancy and liveability of the city and its neighbour-
hoods by supporting city-wide and local cultural 
expression. 

Our collections provide access to an extensive range of 
cultural experiences, and we continue to build special 
collections that reflect Toronto’s rich cultural heritage. 
In 2010, our branches continued as accessible venues 
for cultural, literary and arts events, and as hubs for 
local artists, authors and performers. And the library 
once again partnered with City and community or-
ganizations to deliver entertaining and educational 
cultural experiences for all ages, including participation 
in city cultural festivals such as Luminato, Toronto Book 
Awards, and the Toronto Star Short Story Contest.

Aboriginal Month. Riverdale Branch’s 100th anniversary. Inside the newly renovated Cedarbrae Branch.

Supporting cultural expression 

“It was a wonderful, wonderful event and 
we are so grateful to the Toronto Public 
Library for making it possible with this smart, 
affirmative program.” 
– Helen, whose daughter suffers from severe epilepsy, 
tells us the girl’s life was transformed by having her art 
displayed at the library

“I, for one, love what you do at the library 
and find the e-news very informative.” 
– Library customer 

As the biggest and busiest public library system in the 
world, Toronto Public Library is constantly innovating, 
finding new ways to connect with Torontonians; taking 
great ideas and making them work for neighbour-
hoods and the city; creating new kinds of reading and 
learning experiences for our customers. 

Toronto’s public library has become much more than 
just a place to access books – we’ve made strategic 
investments to create a modern, efficient and sustain-
able library system that supports learning, information 
access, collaboration, and self-discovery.

Furthering our commitment to excellence in customer 
service, we broadened our engagement in social media 
to promote our collections, programs and services; to 
participate in conversations and have meaningful dia-
logue with customers; to gather feedback; and to build 
better relationships with key audiences and potential 
new audiences. 

Always innovating  

“I found the experience of speaking with a 
[human] book who had survived crushing poverty 
and breast cancer, life changing. I feel like I have a 
completely new perspective about people facing 
obstacles out of their control.” 
– Borrower who visited the Human Library at Bloor/Gladstone 
Branch
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Statistics

In 2010, Toronto Public Library had another banner year, with customers visiting our 
physical and virtual branches, borrowing materials, using our in-branch internet and 
wireless services, and attending programs – all in record numbers once again. With 
more than 18 million visits to our branches and more than 32 million items bor-
rowed, 2010 was again our busiest year ever.

And internationally, the Toronto Public Library continues to maintain its position as 
the busiest urban public library system in the world*.

*Toronto Public Library has higher circulation per capital (11.9) than any other inter-
national or North American library system serving a population base over 2 million.
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Kids and families enjoying a storytime at Parkdale branch.



	   Toronto Public Library Foundation Annual Report 2010 | Foundation Stories  7

Toronto Public Library Foundation

Opening Message

In my ten years as a member of the Toronto Public Library Foundation Board of 
Directors, I have been continually amazed by the scope and depth of services that 
Toronto Public Library provides and the impact it has on people’s lives. I’ve also been 
moved by the generous support of donors who recognize how important Toronto’s 
Library is to the city in which we live. 

The Toronto Public Library Foundation believes that a great library is a fundamental 
requirement for any city to achieve its full social and economic potential. We believe 
that Toronto’s Library is absolutely vital to the city we live in, and vital to our city’s 
success.

The results of our fundraising efforts in 2010 prove our donors do, too! Once again, 
donors responded generously in recognition of how vital the Library is to them 
personally, and to our city. As a result we once again achieved our fundraising goals 
and with their support raised over $3 million in support of enhancing the Library’s 
priority programs and services - a true testament to the value the Library retains in 
the lives of Torontonians.

Since our inception in 1997, the support of our donors has enabled the Toronto Public 
Library Foundation to raise over $50 million to enhance the collections, programs and 
services, and community spaces of Toronto’s Library. We could not have achieved such 
success without our generous donors, and for that we thank you.

This year’s annual report will introduce you to people who have benefited from your 
generosity and who join you in your commitment to our mission of supporting the 
great work of Toronto Public Library.

Janet McKelvey  
Foundation Board Chair



8  Toronto Public Library Foundation Annual Report 2010 | Foundation Stories 	 torontopubliclibrary.ca/annualreport2010

An impact of library collections

For over 125 years, the Toronto Public Library has 
been home to resources relevant to our ever-
changing population. Back in 1885, the Library 
began developing multi-language collections to 
respond to the demand of newcomers. Today, 
the library holds collections in 40 different lan-
guages and is building an impressive eCollection, 
which includes eBooks, eAudiobooks, eMusic and 
eVideos in response to exponentially growing 
demand. In 2010, Toronto Public Library Founda-
tion raised over $160,000 in support of collections 
development at Toronto Public Library.

Building World-Class 
Collections

In 2009, an anonymous donor pro-
vided a three-year gift of $300,000 to 
help meet the growing demand for 
materials by newcomers by enhancing 
the Library’s multilingual collections 
and providing support for the Library 
to build its collections of general 
materials in high-demand languages. 
The gift enabled the Library, in 2010, 
to focus on expanding its collections 
in Armenian, Hungarian, Korean, 
Persian, Serbian, Spanish, Tagalog and 
Tamil. The enhanced collections have 
already seen significantly increased use 
in many language materials including 
circulation increases of 31% in Korean 
material and 24% in Persian materials.

Eight year old Max holds 
an event in support of the 
Library

As a toddler, little Max entered Fair-
view Public Library with wide eyes and 
a budding passion for reading. With 
its outstanding collection of children’s 
books, the Library became like a 
second home. So when Max turned 
eight last spring, instead of gifts, Max 
asked his friends to make a donation 
to the place that has given him such 
joy. His only request was that the $250 
he raised at his birthday party would 
go to children’s collections at Toronto 
Public Library. “I hope that this will 
help kids who don’t have books or 
need help reading,” he explained. Way 
to go Max!

TD Bank Financial Group

In 2010, TD Bank Financial Group 
provided support to Toronto Public 
Library which enabled it to purchase 
four John Christian Schetky engravings 
and accompanying letterpress - a won-
derful addition to the Library’s Special 
Collections. The Library’s Baldwin 
Room Collection of Canadiana pres-
ently holds a number of engravings by 
this artist, but nothing from this series 
titled Four Lithographed Views of H.M. 
Frigate Pique. This rare pictorial record 
depicts an accident and its aftermath 
in the Gulf of St. Lawrence, and is a 
nationally important maritime record 
of British pre-Canada history.
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Enhancing programs and services

The generous support received in 2010 from new and renewed individual, corpo-
rate and foundation donors, as well as the Friends of Toronto Public Library, helped 
make an impact on the lives of thousands of Toronto residents.

Donors who supported Library programs such as Story Time Outreach, TD Summer 
Reading Club and Dial-A-Story, enabled thousands of children to participate in these 
reading support programs, both in-branch and beyond our 99 branch system, giving 
them the foundational reading skills they need to succeed in school and life.

Over the course of 2010, over 1,100 new donors demonstrated their support of 
Toronto’s Library, responding in force to the Foundation’s community giving and 
Literary Circle programs. Through the Foundation’s direct mail and telemarketing 
2010 campaign, a whopping $212,000 was raised in support of the Toronto Public 
Library’s priority needs, including programs and services.

Thank you to these and all our other donors for demonstrating such tremendous 
support for Toronto’s Library and for recognizing how vital it is to the city we live in.

Destination Jungle

In its fifteenth year, the TD Summer Reading Club launched its 2010 
program Destination Jungle, where tales of exotic lands and tropi-
cal environments inspired kids to make their way to library branches 
across the country and take part in a wealth of programs and activi-
ties. TD Financial Group continued their generous support of TD 
Summer Reading Club in 2010, enabling 550,000 children to partici-
pate in summer reading club programs across Canada.

“Statistics show Canadian kids aren’t reading enough: four in 10 
youths have insufficient reading skills,” says Frank McKenna, Deputy 
Chair, TD Financial Group and TD’s Literacy Champion. “We can help 
make an improvement by encouraging more children to read at a 
younger age. The TD Summer Reading Club is a fun and engaging 
approach to helping Canadian families foster a love of reading during 
the summer months and for many years beyond.”

Meet a MAP Lover

“It’s a toss-up between the Toronto Zoo, Black 
Creek Pioneer Village and the Ontario Sci-
ence Centre,” says Ben Borges, when asked 
about his family’s favourite outing courtesy 
of the Sun Life Financial Museum + Arts Pass 
program (MAP). “We love it because it’s free 
and the places we go are exciting for me and 
my children.”

In 2010, Sun Life Financial continued their 
generous support of the Sun Life Financial 
Museum + Arts Pass program enabling over 
300,000 Torontonians to visit participating 
cultural institutions since the program’s incep-
tion in July 2007.
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Friends of Toronto Public Library

The Friends of Toronto Public Library, North and South 
Chapters have been generous supporters of the Library 
for over 15 years and since then have jointly raised close 
to $1.3 million in support of programs at Toronto Public 
Library. Each year, over 100 volunteers dedicate 11,500 
hours of service in support of raising funds through the 
operation of two used book stores - Book Ends and Book 
Ends South - for numerous programs at Toronto Public 
Library.

In 2010, the Friends of Toronto Public Library, North 
Chapter were able to increase their annual donation to 
the Toronto Public Library to $60,000 in support of the 
Library’s Leading to Reading program and the South 
Chapter was able to donate $58,000 in support of a 
variety of Library programs including Dial-A-Story, English 
Can Be Fun and funds for programming at the Toronto 
Reference Library.

Telling Stories beyond the Branch

When outreach librarian Carrie Benbow first met the 
children of Next Door Family Resources in Etobicoke, 
they were so unfamiliar with books that they really didn’t 
know how to sit and listen to her read them a story. Eight 
weeks later, these same children were listening attentively, 
sharing books with their caregivers, proudly signing up for 
library cards and eagerly requesting their favourite titles. 
“Parents tell me they had no idea that their children loved 
books so much,” reports Carrie.

The Storytime Outreach program takes the Library’s popu-
lar Story Time program on the road in an effort to serve 
families who don’t or can’t visit their local libraries. Thanks 
to the support of National Bank Financial, last spring and 
summer, the Library offered the program at 37 community 
centres, shelters and social service agencies across the city, 
introducing nearly 3,000 children under the age of six to 
the books, nursery rhymes and songs that are the building 
blocks of a lifelong love of reading.

Book Bash

Children were captivated by award-winning author 
Robin Muller at Toronto Public Library’s first annual Book 
Bash!, a Canadian children’s literature festival supported 
by the Muller Scholastic Endowment Fund recognizing 
the contributions of Scholastic Canada and its retired 
president, Lawrence Muller. Over 1,000 children and 
parents attended Book Bash! celebrating Canadian 
authors and illustrators.
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Enriching community spaces

Through its 99 branches, Toronto’s Library serves as a catalyst for 
community revitalization and a cost-effective investment in community 
development. Its spaces are welcoming, accessible and inspiring: our 
community commons. Here, families spend their Saturdays learning 
together. Youth gather for expression and learning – a safe alternative 
to the streets. Newcomers can access the resources they need to succeed. 
Seniors stay engaged in their communities. Business people, artists and 
city builders wander the stacks together with students, new parents, 
aspiring writers and visitors from around the world. That’s the power of 
place. The generous support received in 2010, from both individual and 
corporate donors, made a significant impact on enhancing community 
spaces at Toronto Public Library.

Re:vitalize

Following a successful launch in 
2009, the Foundation continued to 
make great in-roads with re:vitalize – 
Toronto Reference Library Campaign, 
its very first broad-based capital 
fundraising campaign in support of 
the $34-million revitalization of the 
Toronto Reference Library. Aided by 
Honorary Chair Frank McKenna, and 
a Campaign Cabinet including Richard 
Boxer, Wendy M. Cecil, Lawson 
Hunter and Bill Linton, the Foundation 
continued to share with donors and 
prospective donors the outcomes that 
will be achieved for the Library’s 1.4 
million annual users as a result of the 
revitalization project including: 

•	 Expanded public spaces - including 
a new glass entrance Cube (pictured 
above), an expanded Browsery, a 
new café and Toronto Public Library 
retail store.

•	 A magnificent new two-storey 
Special Collections Rotunda that 
will bring greater prominence and 
increased access to the Library’s vast 
and inspiring Special Collections.

•	 Updated and modular learning 
spaces – including a new learning 
theatre, translucent study pods and 
realigned subject areas that will 
create new internal destinations to 
enhance and embolden research 
opportunities.

Sophie’s Studio

In 2006, the Foundation received a 
generous bequest from the Estate of 
Sophia Lucyk, a long-time donor, user 
and lover of Toronto’s Library. In So-
phia’s honour, the Foundation created 
Sophie’s Studio at Toronto Public Li-
brary which supports literacy, creativity 
and writing skills in children. In 2010, 
Sophie’s Studio funded creative work-
shops for children at branches across 
the Library system. These programs al-
lowed children to expand their creative 
writing skills, make their own books, 
or write plays thereby expanding their 
interest in writing, reading and the 
creative arts.

Giving Back to Fairview

Instead of getting presents in cel-
ebration of their 60th birthdays and 
wedding anniversary, Mr. and Mrs. 
Narendra and Dipa Shah decided 
to give gifts instead - an especially 
meaningful one was a $10,000 dona-
tion to the Fairview library branch. Mr. 
Shah credits libraries and reading with 
helping him develop invaluable skills 
such as reasoning, attention to detail, 
and the ability to analyze and form 
opinions on various subjects. More 
importantly he wanted to give back to 
the Toronto Public Library, specifically 
to the Fairview Library Branch – the 
branch with the study facilities that he 
extensively used for more than three 
years in order to successfully open his 
own mutual fund dealership: Shah 
Financial Planning Inc. With this gift 
the Shah family wanted to inspire oth-
ers to use the Library to achieve their 
dreams and ambitions and encourage 
them to give back to the Library when 
they are able. “One of my guiding 
principles is that each person should 
look at the people around him to find 
out what difficulties they have and 
then help them,” said Mr. Shah. And 
with this generous gift, that is exactly 
what Mr. Shah is doing.
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Raising awareness

In 2010, Toronto Public Library Foundation continued their efforts to raise aware-
ness of Toronto’s Library and the positive impact supporting the Library has on the 
city. Helping to deliver this message was The Book Lover’s Ball, the new Foundation 
newsletter and Give Joy, a new holiday campaign in support of Toronto’s Library. As 
we developed our fundraising initiatives in 2010, we continued to communicate the 
important contributions of Toronto’s Library to the social and economic health of our 
city, and the Foundation’s role in providing essential funding to enhance, expand or 
broaden the reach of Collections, Programs and Services, and Community Spaces. 

The Book Lover’s Ball voted one of Toronto’s best fundraisers

The Book Lover’s Ball, the Toronto Public Library Foundation’s annual gala fundraiser, took place on February 
11, 2010 with more than 500 literary and library lovers in attendance as well as over 50 of Canada’s leading 
authors. Guests enjoyed the delicious oyster bar donated by Chef Patrick McMurray and showed their support 
through an auction and raffle in support of Toronto’s Library priority needs including collections, programs and 
services, and community spaces. The evening wrapped up with a novel-inspired fashion show featuring top Ca-
nadian designers and inspired by a selection of both modern and classic books including Twilight, Spartacus and 
Breakfast at Tiffany’s. The Foundation is grateful to its many sponsors and supporters who made this event pos-
sible including Whitehots Inc., BMO Capital Markets, OSSTF, Harlequin, TD Bank, The Remington Group, Toronto 
Star, CBC, Hello! Canada, Air Canada Vacations and Fairmont Hotels & Resorts.
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Literary Events

Each year, individual patrons of the Foundation’s Liter-
ary Circle program provide vital support to Toronto Public 
Library Foundation and its work on behalf of Toronto’s Li-
brary. In recognition of their exceptional generosity, Literary 
Circle donors enjoy access to exclusive participation events 
including author receptions and behind-the-scene tours, 
as well as an invitation to an annual recognition event. In 
2010, Literary Circle patrons got up close and personal 
with Canadian icon Margaret Trudeau (pictured above) in 
an intimate reception hosted at The Bram & Bluma Appel 
Salon at the Toronto Reference Library in November. Rec-
ognition events included an exclusive panel discussion on 
“The Future of the Book” moderated by Noah Richler. Sup-
ported by the work of a hard working committee, chaired 
by Kirsten Hanson, the Literary Circle program is for people 
who love their Library!

Inaugural Foundation newsletter  
keeps our donors up to date

In 2010, Toronto Public Library Foundation launched its 
inaugural newsletter Absolutely Vital telling the stories of 
people who have benefited from the generosity of donors 
and who join in our commitment to our mission of support-
ing Toronto’s Library. Much to our surprise, the newsletter, 
in addition to being an information piece, raised almost 
$20,000 in support of Toronto’s Library.

New Award Invests in New Librarians

Through the generous support of Gordon Hinch, friends, 
family and Library staff, the Pauline Hinch Endowment 
Fund supporting staff development at the Toronto Public 
Library was established. This fund provides an award to 
Library staff who demonstrate a passion for and excellence 
in public librarianship and provides them with financial sup-
port to complete their education as a librarian. The Pauline 
Hinch Memorial Award recognizes that librarians are es-
sential navigators of relevant and reliable information, and 
increasingly so in the information age.

The fund and award were established in memory of Pauline 
Hinch, a dedicated librarian and manager in the former 
North York Public Library who had a passion for public 
librarianship and believed in the high standards to which 
public librarians adhere.

In 2010, the first scholarship was awarded to Christina 
Maria Paschakis, pictured above with Douglas and Gordon 
Hinch. 

Give Joy

The Foundation launched its inaugural Give Joy campaign 
in November. The campaign, a seasonal edition of the 
Foundation’s Tribute Giving program, invited Toronto-
nians to celebrate the season by making donations to the 
Foundation in honour of their friends and loved ones. The 
campaign raised over $5,000 in support of Library prior-
ity areas and was met with much praise for the visually 
appealing design and unique opportunity to “give joy” by 
honouring the readers in everyone’s lives during the holiday 
season, while supporting Toronto’s public libraries.
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